How-To: Install Windows Updates

Overview

This article goes over how to install Windows Updates. Note that this article is intended for laptop
users. You do not need to do this within VDI.

Procedure

There are two methods to do this: the built-in windows update function and Windows Update Assistant.
We recommend trying the built-in function first, and then proceeding to using the Windows Update
Assistant if you run into issues. Make sure you're connected to the VPN when updating your
[Company]-provided computer.

Method 1: Built-in Windows Update

If you've been able to keep your computer fairly up to date, this is the easiest way to update it.
1. Go to the Start Menu and Select "PC Settings"

‘. Google Chrome (3l Recent ltems

Eﬂ OneNote 2016 L7358

° Control Panel
* Microsoft Teams -

PC settings

C““g Snipping Tool
pping Cevices and Printers

Run...

TeamViewer

A

e VMware Horizon Client 4

e Microsoft Edge 4
Command Prompt

. Spotify

4

All Programs

‘ ‘Searrh praograms and files

28 | P Type here to search




2. On the PC Settings home screen (the default screen), select Updates & Security
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3. Click "Check for Updates" on the Windows Update screen
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4. Windows will now check for and install updates. It may need to restart during this process. You
may also need to prompt windows to retry downloading an update, or something similar.

5. After restarting, you'll want to repeat the above process. Do so until Windows says that you're
up to date after you've clicked "Check for Updates." When you first open the update screen



after a restart, Windows will often state that you're up to date incorrectly, only to find updates as
soon as you check for them.

If the above instructions don't work for any reason, or if you get an error saying updates failed and/or
Windows can't install updates due to policies set by your organization, you'll need to move onto
Method 2.

Method 2: Windows Update Assistant

1. Go to https://www.microsoft.com/en-us/software-download/windows10

2. Click the "Update Now" button under the heading with the dated update listed. In this image it's
"Windows 10 November 2021 Update"
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The Update Assistant can help you update to the latest version of Windows 10. To get started, click Update now.
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3. Open and run the downloaded file. If you get a pop-up asking if you want to allow the program
to make changes to your device, click "Yes."

(Note: if you get a pop-up asking for an administrator username and password at any point
during this process and your own username and password don't work, please file an incident
ticket with the Global Service Desk.)

4. In the Update Assistant, click "Update Now" and follow the prompts. You'll probably need to
restart your computer after it's done running. Note that the update assistant can take a long time.
You should be able to work while it's working on the update process, until the restart, without
any issues, unless it specifically tells you it needs to exit a running program or something
similar.
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5. After the final restart, your computer should be up to date!



	Overview
	Procedure
	Method 1: Built-in Windows Update
	Method 2: Windows Update Assistant


